
BiddingForGood Guest Check-In
This guide will help you prepare your volunteers and staff for checking in 

your guests at a mobile bidding event.

Please review this with your team. If you have any questions, please reach 
out to our Client Service Team at support@biddingforgood.com.

The Guest Check-In tool can 
be found under the Event 
Tab in Auction Manager.

Clicking on that link will take 
you to the Guest 
Check-In page.

From this page you can add 
a guest, search for guests by 
group, bidder number, table 
number, or name, or filter 
the list by whether or not 

the guest has been checked 
in. 

If the guest purchased their 
own ticket, their name will 

appear here.

They are, by default, regis-
tered and assigned a bidder 
number in our system. If we 

click on Check-In...



We can see that the guest’s 
information is up to date

review his contact info

send that guest a text with a 
link to the auction

and add a new card.

When we click on the 
Check-In Guest button...

The guest will receive 
a text with a link to the 
mobile bidding page. 

When they click on the 
link, they’ll be asked to 

log in. 

The guest is now ready to 
bid!



If the guest’s ticket was 
purchased as part of a ticket 
package, they will appear as 
part of the purchaser’s table 

group.

If the guest’s ticket was 
purchased as part of a ticket 

package and their name 
was not entered, they will 
appear as ‘Guest’ in this 
view, associated with the 
purchaser’s table group.

In either case, you can click 
on Check-In to register that 

guest.

If the guest entry has an 
email address associated 

with it, our system will tell 
you if they are or are not a 
registered user, just like the 

example above.

If they aren’t a registered 
user, you’ll be asked to fill 

in their user info, billing and 
card info, and mobile phone 
number. All of these fields 

are required!

Once you click on Guest 
Check-In, the guest will be 
sent a text with a link to 

complete the registration 
process. 



They’ll be asked to set a 
password and agree to the 

BiddingForGood bidder 
Terms and Conditions.

Once they’ve completed 
this step, the guest will 

be directed to the mobile 
bidding page!

Guest Check-In is designed to make the registration process as easy as possible for both your guests and 
your volunteers. If you have any questions, please feel free to reach out to our Client Service Team at 

support@biddingforgood.com.


